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Familiar acronyms like CMMS and EAM 

have been around for years and accurately 

represent the abundance of software 

available for facility maintenance 

managers. With the release of our m1 

product line, we added more power and 

flexibility than any product in the industry 

before. Although at its core, m1Encompass 

is one of the most robust CMMS products 

on the market, it is also clearly so much 

more. m1Encompass is truly a Total 

Facility Management Solution.  

We have regularly added new features and 

management modules, but with our latest 

m1 product line we’ve upped the ante for 

the competition. Each module, from 

Equipment to Work Orders, Keys to 

Compliance Standards, Inventory to 

Purchasing, is an entire solution in itself. 

We studied the features available in 

industry leading solutions for each 

respective product, and built each 

management module from the ground up. 

No matter what tools you need to manage 

your facility, MaintenanceFirst has you 

covered. 

 

 

MaintenanceFirst’s m1Encompass introduces 

hundreds of new features and tools, now with the 

ability to manage limitless sites. And with robust 

customization capabilities, the application can 

adapt to specific site needs, while retaining 

important data relationships needed to manage, 

aggregate, and control at the corporate level. The 

application consists of dozens of “mini-applications” 

all interactive with one another, providing just about 

any solution needed by any size facility.  

Communication and mobility is vital to manage a 

facility successfully. Our m1 product line boasts the 

most powerful communication and mobile tools of 

any other Facility Management solution in the 

industry. Limitless internal and external facility 

personnel as well as third parties can be selected 

to receive warnings and notifications for just about 

any application feature available. From Work Order 

Creation to Equipment Readings, Contract 

Expiration to Compliance, anyone that needs to be 

involved in a process can be.    

 And you can rest assured knowing we have been 

a leader in Facility Management Software for a 

quarter of a century. And with our valued 

customers we plan on continuing that success for 

decades to come.  

The proven leader in Facility Management. 

EASY TO LEARN  
 
No other software provider 

spends more time and care 

training customers. We make 

certain each and every user 

knows the software in and out 

as well as we do. Trainings 

are available onsite, as private 

webinars, and as public user 

conferences where new and 

experienced users alike can 

interact and exchange ideas. 

 
EASY TO USE  
 
Our products work hard to 

make your job easier. You can 

rest assured that you have the 

best customer support team 

on the planet with you every 

step of the way. From the 

most basic of application 

functions to the more 

advanced tools and tricks, 

every option is never more 

than a click or two away. 

 

POWERFUL  
 
Manage each aspect of your 

facility using the most 

comprehensive CMMS on the 

market. No other product 

provides as many 

management tools in one! 

 

AFFORDABLE  
 
It’s simple really. We deliver 

value with no hassle and no 

high front end fees. And we 

back that with our no risk 

Guarantee. Call today or 

complete information to start 

your free trial! 
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ASSETS 
Manage all of your Asset Equipment 
including custom categories and 
group management.  Manage 
manufacturer, distributor, applicable 
dates, warranties, contracts, 
purchase information, installation, 
removal, custom fields and more. 
Manage Accessories, Nameplate 
data, detail downtime history, group 
behavior, Risk Assessment ratings, 
unlimited PM schedules, and more! 

 
WORK ORDERS   
Manage scheduled and unscheduled 
Work Orders. Manage applicable 
dates, custom categories, precision 
location, recurring tasks, requestor, 
assignment, custom fields and more. 
Manage labor, material, and service 
costs, as well as equipment readings. 
Attach, share, and print important 
related documents. Configure 
automatic email notifications, 
printing, prioritization, assignment, 
and more! 
 

GROUPS    
Manage Assignment Groups, 
effectively assigning work to various 
crafts and personnel teams. Alert 
other group members upon starting a 
group assigned work order. 

 

USERS    
m1Encompass allows unlimited 
Application Users, each user having 
customizable preferences and 
hundreds of detailed access levels, 
and customizable categories. Ensure 
that only personnel authorized to 
manage different types of information 
are allowed to. 

 
 
 
 
 

COMPLIANCE    
Manage multiple agency Compliance 
Standards and Compliance Action 
Plans for known or perceived 
Compliance deficiencies. Manage 
customizable categories, target goals 
and status, internal and external 
audit information, revision dates and 
updates, applicable parties, and 
custom fields. Manage detailed 
timetable actions and results. Attach, 
share, and print important related 
documents.   

 
CONTRACTS   
Manage Asset and Service 
Contracts, including important dates, 
purchase and renewal information, 
ROI calculations, applicable parties, 
custom fields. Attach, share, and 
print important related documents.   

  

DEPARTMENTS    
Manage Facility Departments, 
including Labor, Material, and 
Service budget and reporting, 
applicable parties, communication 
tools, and custom fields. Attach, 
share, and print important related 
documents.   

 
DEFICIENCY PLANS   
Manage multiple agency Deficiency 
Plans for known or perceived facility 
deficiencies. Manage customizable 
categories, target goals and status, 
internal and external audit 
information, revision dates and 
updates, applicable parties, and 
custom fields. Manage detailed 
timetable actions and results. Attach, 
share, and print important related 
documents.   

 
 
 

INVENTORY 
Manage Inventory including custom 
categories, storage location, order 
history, usage history, manufacturer 
and distributors, automated quantity 
alerts, Hazardous Material Policies, 
SDS Documentation. schedules, and 
custom fields. SDS documents are 
publicly accessible by everyone 
throughout your facility! 
Attach, share, and print important 
related documents.   
 

KEYS    
Manage traditional and electronic 
keys and keycard systems, including 
custom categories, make, blank, and 
pin data, cabinet management, copy 
and availability history, doors, 
temporary and permanent 
assignments, and custom fields. 
Attach, share, and print important 
related documents.   
 

PERSONNEL    
Manage Internal Department and 
External Customer Personnel data.  
Manage custom categories, Human 
Resource information, Evaluations, 
Training, Discipline, Absences, 
Certifications, Continuing Education 
Schedules and custom fields. Attach, 
share, and print important related 
documents.   

 
POLICIES    
Manage Facility Policies including 
custom categories, revision history, 
important dates including approvals, 
reviews, and more. Manage custom 
fields. Publicly accessible by 
everyone throughout your facility! 
Attach, share, and print important 
related documents.   

 
 

THE BENEFITS   
 
An effective CMMS can help 

managers assure the high quality 

of both the equipment condition 

and its performance. A CMMS is 

not just a means of controlling 

maintenance… it is a primary tool 

for improving maintenance 

productivity. Key CMMS functions 

include generating, planning, and 

reporting work orders; developing a 

traceable history; and recording 

parts transactions. 

 

Managers can deliver a number of 

benefits through the efficient use of 

a CMMS. Some benefits include 

increased labor productivity, 

increased equipment availability 

and performance, and longer 

equipment life. 

 

Of these, one of the most 

significant is increased labor 

productivity. If a CMMS provides 

technicians with a planned job, the 

procedures, needed parts and 

tools, they should be able to work 

without delays or interruptions. 

They also should be able work 

more safely, since job plans would 

describe all of the required safety 

procedures. 

 

Among the additional, tangible 

benefits of a CMMS include 

reduced overtime, less reliance on 

contractors, reduced maintenance 

backlog, reduced cost per repair, 

improved morale, better service, 

less paperwork, and reduced 

follow-up required by supervisors. 

Two other factors contributing to 

the move toward maintenance as a 

profit center are inventory control 

and environmental control. The 

benefits of inventory control include 

reduced inventory costs, less 

excess inventory, and greater parts 

availability. 

The pieces you need to manage every detail of 
your Facility. 

Our hospital system includes dozens of 
facilities throughout the United States. For 
several years we have used 
MaintenanceFirst products to manage 
these. The ability to centrally access, 
manage, and report each facilities Work 
Order and Inventory systems has 
simplified mine and my facility managers 
workloads tremendously. I couldn’t 
imagine working without it. 
 
                                             -Bob, EH Systems  
 

 

FEATURES INCLUDED IN SUBSCRIPTION      Bronze Silver Gold Platinum 



  

A Multitude of Training Options 

FIRST CLASS SUPPORT  

A key to the popularity of our 

CMMS solutions is our friendly, 

experienced, and in-depth 

Customer Support just a phone call 

away.  

Our toll free service is available 

Monday through Friday, from 

8:30AM to 5:00PM EST. In 

addition, immediate email support 

is also available. 

Our StatSupport department is 

located on site at our headquarters 

and staffed by professional 

technicians totally familiar with your 

product, to ensure quick solutions 

and answers to all of your 

questions. 

PRODUCT UPDATES  

Regular and significant software 

updates are further assurance that 

MaintenanceFirst keeps you 

current on all of our products.  

You have tools within your 

applications to assure these critical 

updates prompt you as a user that 

each update is available for 

installation.  

You will have the latest tools and 

technology to remain constantly 

aware of the ever changing 

requirements for quality 

maintenance management 

procedures. 

DATA SERVICES  

MaintenanceFirst provides a 

variety of data management 

service to enhance your 

experience with our products. If 

you are currently using a different 

CMMS system, converting your 

existing data to compatibility with 

our solutions can be assured. With 

our data entry services, 

MaintenanceFirst can save you 

countless hours of entry time. 

CMMS system, converting your 

existing data to compatibility with 

our solutions can be assured, as 

we have many powerful tools for 

PURCHASING   
Manage Purchase Requisitions, 
including custom categories, status 
and priorities. Manage distributor, 
manufacturer, and shipping vendor 
data, applicable dates, order and 
payment history, work orders 
awaiting parts, applicable parties, 
and custom fields. Customize printed 
Requisition forms. Attach, share, and 
print important related documents.   

 
PROJECTS     
Manage Projects including custom 
categories, prioritization, budgeting 
and cost history, detailed timetable 
data, bids, forms, projections, 
applicable Personnel and Vendors, 
and custom fields. Attach, share, and 
print important related documents.  
 

QUALITY CONTROL    
Manage a customized Quality 
Control Survey program, including 
custom scoring, generation schedule, 
applicable personnel, and custom 
fields. Automatically receive email 
notifications upon deficient scores.  
 
RECURRING JOBS    
Manage Recurring Jobs and tasks 
used on scheduled and non-
scheduled Work Orders, including 
revision data, material, services, and 
Equipment readings applicable for 
the Work Order, and custom 
categories and fields.  Attach, share, 
and print important related 
documents. 
 
SCHEDULES    
Manage unlimited schedules 
including Equipment PMs, employee 
certification and training, contract 
renewals, Compliance inspections, 
and more. Unlimited frequency and 
custom generation schedules. 
Automatic generation, printing and 
notifications.  Attach, share, and print 
important related documents.  

 

SPACE MANAGE    
Manage Precision Location data, 
including custom categories, 
Building, Floor, and Room blueprint 
data, Track construction materials 
used for efficiency evaluations,   
future remodeling projects, and more. 
Manage miscellaneous location 
furnishings, Track mechanical 
systems including HVAC, oxygen, 
vacuum, emergency power sources 
and more. Track vacant and 
construction areas, manage 
inspections, and custom fields. 
Attach, share, and print important 
related documents.   
 
 

 

UTILITIES   
Manage Utility Usage including 
custom categories, cost  and usage 
trends, vendor account detail, 
applicable parties, and more. Attach, 
share, and print important related 
documents. 

 
VENDORS    
Manage Vendor Data, including 
custom categories, contact, history, 
contracts, multiple accounts, custom 
fields Work Order Assignment, Login 
Access, and more 
 

 

MOBILILITY     
 

Work Order, Asset Equipment, Inventory Management, and Bulletin Board 

Communication tools are available for mobile devices.  Your technicians will 

no longer waste time constantly checking in for new work order requests, or 

running from one end of the property to the other, or from shop to inventory 

supply. Allow your technicians to receive real-time Work Order 

assignments. And with its configuration and customization options, these 

tools work perfect for any mobile device including phones, tablets, and 

more. 

FACILITY-WIDE ACCESS UTILITIES     
 

Fully customizable Work Order Request and Search tools are available to 

employees facility-wide. Allow employees to search Asset Equipment, 

including Work Order history, upcoming Schedules, Accessories, Ratings, 

and more. Hazardous Material SDS Document management allows you to 

manage all of your SDS documentation in one location, allowing employees 

to quickly and easily access this crucial data. Policy and Procedure 

Management tools allow facility employees to search and access company 

policies and procedures, including Emergency Management. 

     

 
 

 

Robust mobile, communication, 
and facility-wide access utilities. 

PRODUCT SHOWCASES 

Regularly scheduled Product 
Showcase webinars cover every 
feature, configuration, and user tip 
and trick  of our m1encompass 
product. 
 
   

Q&A SESSIONS 

Regularly scheduled Q&A webinars 
allow users to “drive” the training 
cover any aspect of the product 
users have questions about. 
 
 

 

USER CONFERENCES  

MaintenanceFirst hosts annual two-
day user conferences. Not only 
covering m1Encompass, it gives 
users the chance to share valuable 
tips and information with each other!  
 
   

ONE-ON-ONE 

Both on-site and webinar trainings 
are available one-on-one that focus 
on a user’s specific needs and 

questions. 
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30 Short Days. 3 Easy Steps. No one makes implementation easier. 

• Day 1: Familiarization 

 We set you up a personalized demo for you to learn all of the features that can help you manage your facility. We  

 gather information about your facility, assets, and operations for US to create your new database. 

 

• Day 15: Customization 

We install your new custom database containing your assets, procedures, and preventative maintenance 

schedules. We then configure the hundreds of application features to fit your exact facility needs. 

. 

• Day 30: Implementation.  

 After performing interactive management and staff training sessions you are ready to begin using the most  

 powerful Facility Management software on the market.. 

 

• It’s that simple. 

We take care of the tedious data entry and application setup so you don’t have to. And you don’t pay a penny  

until you are satisfied and confident you are ready to unleash the power of MaintenanceFirst!   

Over 25 years 
of success.  

 

For over a quarter or a 

century no one has helped 

customers tighten their grip 

on facility management like 

MaintenanceFirst. 

Call is today to find out why! 

1-866-459-9040 

 

 

Call is today to find out why! 

1-866-459-9040 

 

1907 Bardstown Road 

Louisville, KY 40205 

866.459.9040 ph   

www.maintenance1st.com 


